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1. What are the two most urgent challenges for your company when considering e-
discovery? 
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2. What steps has your company taken to create a records management program? 
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3. How confident would you be defending your company's records management program 

in court? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Do you currently take any measure to segregate privileged communications from 
general e-mail traffic as a standard operating procedure (i.e. before litigation)? 
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