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1. What are the two most urgent challenges for your company when considering e-
discovery?

27.4%

Drafting a Updating Creating a Ensuring Selecting and
Formal Records Data Map Consistency Managing Costs
E-discovery Management (for ESI) in Discovery for Outside
Process Policies Response Vendors and

Outside Counsel
n=62

2. What steps has your company taken to create a records management program?

32.9%

Developed a Created a Trained Identified Audited
Record Centralized Employees Accountable Compliance with
Retention Accessible on Proper Function or Records
Schedule Records Records Department Management
Management Creation and for Records Policy
Information Management Management
Resource

n=79 Source: Lexakos; Compliance and Ethics Leadership Council
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3. How confident would you be defending your company's records management program
in court?

39.0%

Very Somewhat Neutral Somewhat Very
Confident Confident Unconfident Unconfident

n=41

4. Do you currently take any measure to segregate privileged communications from
general e-malil traffic as a standard operating procedure (i.e. before litigation)?

79.4%

20.6%

B

Yes No

n=34

Source: Lexakos; Compliance and Ethics Leadership Council



